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Your Life with LAPP

LAPP retiree feature:
Jack Kelly spent his career
saving lives, and saving for

his LAPP pension

“Retirement wasn’t on the radar for most of the people
who started their career as a paramedic in Calgary

in the 70s or 80s. The city had just gotten their first
paramedics in 1972, so everyone was young together

for a long time.”

“We were all really at the start of our careers and no one
was eligible to retire for many years,” said Jack Kelly, who
began working with the City of Calgary in 1981.

In 1980, Jack had spent a year in St. Albert at his first
paramedic job. Back then, paramedics were required to
work for one year before they could begin paying into the
LAPP pension plan.

“It was several years later, after | had been investing in my
LAPP pension for quite a while, that | got a letter from LAPP
about that first year at St. Albert. They said | could ‘buy
back’ that year | had missed and they could bring it forward
into my current plan, so that’s what | did and it all helps.

| would never have known about that opportunity if they
hadn’t contacted me. | feel they have always been available
and supportive, including now that my wife is beginning

to make plans for her own retirement
and is contacting LAPP about options
for her pension. We both feel we are
in good hands with them. LAPP has
given us lots of information, and we
talked with them at length about

rewards came later — with retirement.”
Continued on the next page ‘

“During all the years of working, you don’t
have time to think about your pension —
you just know it will be there at the end. F
It was peace of mind all along, but the ‘l
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all kinds of different options, even the ones we
knew we wouldn’t be taking. We are both most
comfortable with having the full information

and then we proceed to weed out what’s best
for us from there. The people at LAPP are
extremely helpful and patient with both of us —
we’ve talked to them several times. It's a solid
management system, a massive program, and a
very transparent approach. Plus they are right at
the other end of the phone. During all the years
of working, you don’t have time to think about
your pension — you just know it will be there at
the end. It was peace of mind all along, but the
rewards came later — with retirement.”

Fortunately, with LAPP pensions, they are
transferrable to many different organizations and
roles. In fact, Jack spent the last 10 years of his
career stationed in Airdrie, moving from a ‘metro’ to
a somewhat quieter ‘suburban/rural’ zone and his
LAPP pension didn’t miss a beat with the move.

“With LAPP, we are getting back what we put into
it, what our employers put into it and the great
investment results. A portion of my income went
into the plan every month and sometimes it felt
like a sacrifice, but now | know how much I'm
going to get paid through LAPP every month until
| die — and how much my wife would continue

to receive. | love that security. And all along

I've trusted the people who were managing our
LAPP Plan — | could see through their newsletter
updates and other reporting that it was a healthy
plan. We’re both so grateful for that, because you
really can’t recover in your older years from a bad
investment. | could see our safe investment was
going to work out for us.”

Since retiring in 2019, the 67 year-old has been
reacquainting himself with watercolour painting,
something he hasn’t had time for since his
second daughter was born. He’s working out,
gardening, meeting some of his buddies at their
‘breakfast club’, and learning guitar from one of
the young paramedics at the station where he still
works a few casual shifts each month.

And now, after a long career of saving lives
and mentoring other medics, he can enjoy the
rewards that LAPP brings!

Article written by Sandy Bexon
Life in Retirement | A light-hearted look into
aging out of your career into retirement

The information provided in this newsletter article is for
general informational purposes only. It does not constitute
legal, financial, or professional advice. Individuals should
consult with a qualified financial professional before making
any financial decisions.



https://lifeinretirement.ca/
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Your Plan is in Good Hands

Financial update

LAPP Fund Achieves Strong Investment Performance in 2024

In 2024, the LAPP Fund delivered a robust one-year rate of return of 11.46%*. This impressive
performance contributed to the Plan's annualized net returns of 7.00%* over both the past four and
ten years. As a result, the Plan's assets grew from $63.2 billion at the beginning of 2024 to $70.6*
billion by December 31, 2024.

However, investment returns are only part of the story. The overall funded ratio, which compares

our assets to the present value of our future liabilities, is also crucial. We regularly assess the Plan’s
funded ratio to ensure we can meet our current and future liabilities over the long term. As of the last
valuation report on December 31, 2023, we are pleased to announce that the Plan is 114% funded,
meaning we have $1.14 in assets for every dollar owed.

Significant changes occurred at both the board and executive levels of our mandated investment
provider, Alberta Investment Management Corporation (AIMCo), near the end of 2024. These
changes did not affect your LAPP pension; the funds remain safe and secure. It is important to
remember that AIMCo manages the day-to-day investments for LAPP and other public sector pension
plans in accordance with the Statement of Investment Policies and Procedures set by

LAPP Corporation.

* Quoted return and asset figures as of December 31, 2024, are preliminary as at the time of printing and are subject to change.
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Pension Awareness Day

February 20, 2025 is Pension Awareness Day!

Did you know that based on a 2024 Canadian retirement study:

* 4in 10 Canadians aged 55 — 64 have less than $5,000 in savings;
« 73% of respondents agree there is an emerging retirement income crisis;

* And 75% agree that if workers aren’t able to access good workplace pensions and
contribute during their working lives, they will become a burden on taxpayers.*

On Pension Awareness Day help inform, educate and make a difference by spreading the word on
the value of a workplace pension. Plus, enter for your chance to win an Apple watch.

Simply go to lapp.ca/contest and tell us what your favorite part of being a LAPP member is,

and you will be automatically entered for a chance to win.**

“I know LAPP is a great pension provider
and I’'m so grateful, because many people
my age don’t even have a pension plan.”

Zoo Keeper, Edmonton Valley Zoo
(Member)

“...having had work that earned me
a pension has made all the difference.”

Susan Kormos
Former Driver, Calgary Transit
(Retiree)

* https://hoopp.com/docs/default-source/advocacy/hoopp-2024-canadian-retirement-survey-full-report.pdf

** Complete Pension Awareness Day Rules and Regulations
https://www.lapp.ca/page/lapp-2025-pension-awareness-day-contest-rules



https://www.lapp.ca/page/contest
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Your Life with LAPP

Information about your 2024 tax slip

You will receive a tax slip from us if you're
receiving a LAPP pension. Your pension tax
document is required to file your annual taxes.

All tax slips are posted to the Document Centre in
Your Pension Profile (your secure online
account) in February. You can access your tax
slip by logging in to your secure online account
and selecting Document Centre from the drop-
down menu in the top right. From there, select
the Tax Slips tab in Document Centre to view
your 2024 tax slip.

Your Pension is Secure

If you're not registered for the Go Green
program, you will receive a printed tax slip in the
mail. Mailed tax slips are sent out by the end of
February and should arrive by

the middle of March. For more information on tax
slips,visit lapp.ca/page/income-taxes.

If you don’t have an online account, you can
create one easily by clicking ‘Login’ in the top
right corner of the website and following the
Register Now instructions.

Increase your LAPP account security

Enhancing online account security is vital to
safeguard your personal data, and as such LAPP
has set up a multi-factor authentication (MFA) as
part of Your Pension Profile (your secure online
account). In 2025, you will no longer be able to
verify your identity using security questions.

Instead, MFA will be used. This is a security
process that will require you to provide two
or more verification factors to gain access
to your secure online account. This method

enhances security by combining multiple forms of
authentication, making it harder for unauthorized
users to access sensitive information.

Now when you log into Your Pension Profile,
after entering your password, a verification code
will be sent to your current email or phone number
to allow you to complete the login process. This
additional layer of security helps protect your
accounts from unauthorized access even if your
password has been compromised.


https://lapp.ca/page/pension-profile
https://lapp.ca/page/income-taxes
https://lapp.ca/page/pension-profile
https://lapp.ca/page/pension-profile
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Your Life with LAPP Pension

Cost-of-living payment dates
adjustment increases
your LAPP pension

In 2025, a Cost-of-Living Adjustment (COLA) will
increase your pension by 1.74%. The increase will July 30 August 28
automatically be applied, beginning with your January

January 30 February 27
March 28 April 29

May 29 June 27

payment. All retirees with a retirement date prior to 2024 will September 26 October 30

receive the full COLA enhancement. You will also receive
November 27 December 22
a full COLA enhancement if you stopped participating
in LAPP in 2023 or earlier but deferred your pension

commencement until 2024. If you stopped participating in Did you Know?

There are currently over 90,900

LAPP and commenced your pension in 2024, you'll receive
a prorated portion of the enhancement based on the number

. retirees currently receiving a LAPP
of complete months between your last day as an active pension and the average age of

member and January 1, 2025. retirement for a LAPP employee
is 62.8 years.

As set out in the Plan Text, COLA is added to pensions in pay
each year based on 60 percent of the increase in the Alberta @“@
Consumer Price Index (CPI) reported by Statistics Canada.
The Alberta CPI measures the change in the price of a fixed
basket of goods and services purchased by Albertans. LAPP
calculates the increase in the Alberta CPI for 2025 COLA by
taking the ratio of the average increase over the 12-month
period ending October 31, 2024, to the average increase
over the 12-month period ending October 31, 2023.

To read more about COLA and how it is calculated,
please visit lapp.ca/page/how-is-my-pension-calculated.



https://lapp.ca/page/how-is-my-pension-calculated
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Contact Us

Questions about your pension?

Please contact our Member Services Centre:

Secure Messages: Log in to Your Pension Profile and send us your questions directly by
selecting Secure Messages.

Phone: 1-877-649-LAPP (5277)

In 2026, we plan on moving to a more eco-friendly option for our newsletters and will send them via
email only unless you specifically request a mailed copy.

Sign up now for ‘Go Green’in Your Pension Profile! o ok

Connect with us! LAPP is on LinkedIn.

Linked [}




